Tugas Pokok Bahasan 13
Mata Kuliah Operasional Kantor Depan I
Praktikum Berkomunikasi melalui Telepon – Outgoing Call


1. Apakah yang dimaksud dengan :
0. Automated System
0. Cardless telephone
0. Direct Line
0. House Phone
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Apakah yang di maksud dengan Person to person?
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Apakah yang di maksud dengan Policy?
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Sebutkan pengertian Place a Call, PMS dan Pulse !
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Jelaskan apakah yang di maksud dengan Private Automatic Branch Exchange (PABX)!
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................


1. Apakah yang dimaksud dengan Private Manual Branch Exchange (PMBX), dan PBX ?
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Sebutkan langkah – langkah prosedur dalam Outgoing Call
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Sebutkan min 8 Step Of Make Outgoing Call !
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1. Sebutkan hal-hal yang harus di perhatikan dalam Make Outgoing Call ! 
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................

1. Sebutkan langkah-langkah yang harus di persiapkan sebelum melakukan panggilan telepon !
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................


1.  Sebutkan teknik saat menelpon !
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1.  Sebutkan dan jelaskan teknik menelpon !
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1.  Tuliskan Contoh Percakapan Outgoing Call – antara Receptionist dan Dengan Suplier
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
1.  Tuliskan Contoh Percakapan Outgoing Call – antara Receptionist dengan Restaurant !                  
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................

Note :
Untuk pertanyaan nomor 13 dan 14 , percakapan dibuat script dan direkam dalam bentuk video. Rekaman dan script dapat dikirim ke email : ersy@tass.telkomuniversity.ac.id
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